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CHINH SACH CHAT LUONG

Vo1 phuong cham:
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i?i Tap the lanh dao cung toan thé can b, cong chite, vién chite cua Uy ban nhén dan Xa
é Van Thanh cam két cong hién va phuc vu mot cach tan tuy, béng tat ca tri thice va tinh than
HECH

5%% trach nhiém cao nhat nham thuc hién tt cong tac quan ly, diéu hanh thong qua nhirng hoat
z; dong sau:

I. Xay dung, ap dung h¢ théng quan ly chét lugng theo tiéu chudn ISO 9001: 2008 phuc
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vu cho hoat dong quan 1y, diéu hanh ctia UBND xa Van Thanh, dap tmg yéu cau cai
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cach hanh chinh trong giai doan hién nay.
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2. Pam bao tiéu chi Sy hai long cua nhén dan 1a muc tiéu phuc vu cta co quan nha
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nuoc.
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Ra soat, don gian hoa thu tuc hanh chinh trén tat ca cac linh vuc; thuc hién ddy du cac
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quy dinh vé kiém soét thu tuc hanh chinh.
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4. Chét luong déi ngll cdn bd cong chire c6 chuyén bien manh mé thong qua doéi méi va
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nang cao chat lugng quan ly, su dung, danh gia.

5. Day manh viéc img dung cong nghé thong tin trong hoat dong co quan quan 1y nha

nuoc.
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